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September 6, 2018
To Whom It May Concern,

| would highly recommend Tim Adams with Alpha Public Adjusters. Our church had
been in a dispute with our Insurance company for nearly 18 months when we hired Tim

and the Alpha team. He and his staff were able to get our claim resolved to our
satisfaction within Four months.

There was hail damage on our entire roof, from a storm in September of 2016, which
the Insurance company claimed was neglect on our part. We learned of Alpha Public
Adjusters through our roofer and Tim and his staff were hired in late January of this
year. | truly appreciated Tim and his team of highly professional and knowledgeable
adjusters. They began talking with the Insurance Company immediately and finally
resolved our issues by June of 2018.

The church has since hired a roofing company and they are finishing up the work on our
roof as | write this letter, all paid for by the settiement, Tim helped us secure. Tim
walked us through this entire process step by step. There were times that the church
was ready to give in; but, Tim was always willing to go the extra mile for us.

Sincerely,
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Rev. Jim Medley
Senior Pastor



